Quarterly report Infos

Where can | find information about the debits?

Debit notes & cost rates

Quarter reports and the underlying cost rates can be viewed in the section Information using the functions

* Debit notes (1060) and
* Cost rates (1065).

The individual cases that have caused charges can be found in the Quality Control section of the applications

* DQM (manual delivery notes and incorrect EDI data) and [quality Control
Manual delivery notes (D500)

e REKLA (complaints). e ol Incomect EDI data (D502)

Charge Overview (RE&00)

Manual delivery notes in detail

To display manual delivery notes that have already been invoiced...
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b oo — II. to view details of the causing delivery note,

R - EEROE click on the icon in the status column.
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* In the Personal settings (1002) the user can activate a notification e-mail that
l informs when a new quarter report is available.
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Quarterly report infos

EDI errors in detail

The display of the incorrect EDI data works in the same way in function D502:
. Search with status ,charged”

II.  Display details by clicking on the status symbol

I1l. Vialink to the error
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Here, it is also possible to search for charged debits and — = —
view the respective claim.
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. . . . Logistics Quality Services (LQS)
/  Please note that these are only quick guides to the most important topics. All Mail: ibl-support@daimler.com

functionalities can be found under: Phone: +49 (0)30 / 887 215 588
<Insert link >
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