
Information material
Invoice entry at Daimler Truck AG and the 
related processes

01.01.2024



The information material is for our suppliers to
➢ Provide a full range of information to ensure that the invoice receipt process 

runs smoothly on both sides.
➢ Identify essential requirements and interrelationships before the start of 

invoicing, thereby enabling an efficient and automated invoicing process for 
both sides.



Daimler Truck

Master data in Supplier Database Truck (SDBT)

➢ You keep your master data under control

➢ You can access your company data stored with us at any time

If essential data of your company changes, we speak of

➢ Master data changes. 

If the data is not correctly maintained or if the data has changed, 

please click on the Supplier Database Truck (SDB) button to make 

your changes.

➢ The SDB is the central database system for the suppliers of 

Daimler Truck Holding AG worldwide, which enables the 

creation and maintenance of supplier data.

You have the opportunity to initiate the changes with us here.

We will then make the adjustment together with you.

Please note:

✓ this processing takes some time and the data will be updated 

at a later date.

✓ Incorrect master data can lead to process disruptions 

with effects on the payment process.

✓ Here you can check your bank- and tax information stored 

with the corresponding company.

✓ Please check whether the specified e-mail address should be 

used for standard communication. 
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The purchase order
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• The purchase order is always the basis for invoicing

• The assignment is generally placed in writing, in the form of an purchase order. In exceptional 

cases, this can also take place informally.

• An invoice must refer to the ordered positions.

• Incorrect and missing purchase order details lead to disruptions throughout the entire process 

and prevent correct and timely invoicing. Therefore, all details of the purchase order should be 

checked immediately upon receipt.

• If you have any questions about your purchase order, please contact your responsible buyer or 

contact person.

Purchase order



Daimler Truck

➢ An invoice may only refer to a written purchase order. 

➢ There must be a valid order item for each invoice item.

➢ Breakdown of the total invoice amount into the agreed individual prices and 

order- or delivery note items.

➢ All required proofs must be enclosed with the invoice in complete and in a 

legible condition.

➢ Clear referencing (by order text or item number) of the invoice items to the 

order items or price sheet items.

❑ Billing is generally carried out by invoice.

❑ Invoices must be addressed and sent to the respective invoice address of the 

plant. Invoice details and information on the recipient of the delivery and service 

can be found here: Supplier Portal | Accounting | Invoicing (Invoice address and 

VAT identification -> DTAG Invoice Addresses Overview). The corresponding plant 

can be found in the purchase order or the delivery schedule. 

❑ For series deliveries, it is mandatory to specify the unloading point 

(alphanumeric 3 or 4 digits), which you can find in the delivery call-off.

❑ Invoices can be sent by post or in electronic form.

Requirements for an invoice
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➢ Additional- or special services agreed in writing with the Purchasing team must 

be clearly identified as such.

➢ Price negotiations should be concluded before invoicing (unconditional order 

acceptance).

➢ For (partial) settlements of fixed prices: 

 a) only possible if explicitly agreed in our order documents (legal provisions 

remain unaffected); 

 b) If the partial amount is not explicitly defined (e.g. by milestone plan), the 

calculation/derivation of the partial invoice amount must be specified on the 

invoice.

❑ A reference on the invoice to mandatory information in other documents is not 

accepted by Daimler Truck AG.

❑ Services/deliveries that are subject to the VAT law of another state must be 

prepared in accordance with the regulations of that state.

https://supplier.daimlertruck.com/en/collaboration/accounting/invoicing


Daimler Truck

Must-have Invoice I: The mandatory information according to § 14 (4) UStG

The mandatory information according 
to § 14 (4) UStG

Supplier: full name and full address

Beneficiary: full name and full address

Supplier: Tax number and VAT identification number

Issue date & sequential invoice number

Quantity and type (commercial designation) of the delivered 
items.

Time of delivery/service date 

Remuneration broken down by tax rates and individual tax 
exemptions
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Type of invoice: 
Credit note or invoice

Material- or item number Type of service Bordero- /Travel number Material number

Correct invoice address with 
plant number

Supplier number

Order number or purchase 
order numbers and - date of 
order

Unloading point

Price and quantity as per 
order/agreement

Delivery note number

Bank details

Daimler Truck contact person

Shipment Information Supplier pickup, delivery note, weight, 
chassis #, container #; submissions

Additional note for FTP suppliers – urgently required for special purchases without 
order:
✓ Cost center/CO-order  
✓ Contact person at Daimler Truck department

Must-have Invoice II.: Specific content

✓ For credit notes, the underlying invoice number must be stated
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Invoicing addresses 
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Download additional invoicing addresses : Download invoicing addresses

https://supplier.daimlertruck.com/fileadmin/user_upload/Zusammenarbeit/pdfs/20231120_Rechnungsadressen_Steuer-DTAG_Supplier_Portal_de_en-_17_.xls


Daimler Truck

Invoice transmission

You can choose how your invoice will reach us:

Self billing invoicing
(EDI-VDA4938)

EDI – VDA4938 Basware Paper invoices

For production material 
(PM)
Non-Productive Material 
(NPM) 
Catalogue Procurement 
(Catbuy)

For production material 
(PM) and
Non-Productive Material 
(NPM) 
(Without attachments)

Suitable for all types of 
invoices (incl. attachments)

Suitable for all types of 
invoices (incl. attachments)

Settlement via self billing 
process instead of 
incoming invoice

Global Invoic. E-Mail PDF
Premium
Invoice Key In
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Daimler Truck AG – Invoice entry
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EDI with VDA 4938
Electronic invoice 

transmission

Validation 
check

Basware
eInvoice

Mail  
Paper invoice

Booking 
system  

& 
Financial 
Vendor 
Portal
 (FVP)

Validation 
check

Validation 
check

Invoice 
approval

Debit/
Cancel

Payment

1 Day

1 Day

5-7 Days

Invoice

Invoice

Invoice

Supplier
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Invoice rejection after 
validation process
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As a validation process is implemented, the invoice may 

be rejected at this stage.

➢ Before entering the DTAG booking system, a validation 

check is carried out:

✓ for completeness in accordance with §14

✓Daimler Truck AG specific content (such as supplier 

number, plant number, etc.)

➢ More under “Must-have invoice” -> general specifications 

for all documents.

➢ It is not checked whether the data is correct. This check is 

carried out later in the “Invoice approval” process.

Invoices that are evaluated as incomplete are rejected as 
followed:

➢ EDI : Suppliers receive an automated error message.
➢ Basware: Suppliers receive an e-mail with the rejection of 

Basware. 
➢ Paper invoices: Suppliers are informed of the rejection of 

the invoice in writing (by post, or by e-mail if data is 
available).  

Invoice 
transmission

In the case of a rejection, it is essential to correct the invoice(s) and send it/them again via the 
agreed channel. 



Daimler Truck

Examples of rejections: EDI -> Suppliers receive an automated error message

Aperak message with error message 

Invoice Entry at Daimler Truck AG | AP Process management| 01_2024 12

Aperak successful transfer message 

 



Daimler Truck

Example of a rejection: BASWARE

➢ Sender is always no.reply@basware.com 

✓ To: E-Mai registered at Basware

➢ Rejection / description of the error

➢ Contact to Basware
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mailto:no.reply@basware.com


Daimler Truck

Examples of rejections: paper invoice

➢ Email will be sent from mbox-495-

invoicemanagement@daimler.com 

➢ Reason, possibly several reasons why the invoice was 

rejected.

▪ Examples of error causes:
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mailto:mbox-495-invoicemanagement@daimler.com
mailto:mbox-495-invoicemanagement@daimler.com
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Rejection of the invoice 
after invoice verification
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The following points are checked during invoice 

verification:

➢ Formal check – according to §14

➢ Conformity with order

➢ Goods receipt 

➢ Professional approval of the department must be 

completed

▪ Invoice verification generally works according to the due 

date of the invoices

If the invoice has not been issued correctly or cannot be 
technically approved ->

➢ The invoice is then cancelled. 

➢ Supplier is informed:

➢ The information is also available to the supplier in FVP!

Invoice 
transmission
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SBI – Self Billing Invoicing
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The self billing invoicing/SBI process is a special form of 

invoicing for deliveries between a customer and his service 

provider. In this case, it is crucial that instead of the 

submission of an invoice by the supplier, the customer 

executes the invoicing by creating its own billing document 

(credit note). This credit note from the customer replaces 

billing and tax-related the supplier’s invoice. The self billing 

process can be used if all tax requirements are met and the 

credit notes can be created correctly in accordance with tax 

requirements.

This process is exclusively for suppliers of production material 

as well as some other situations, e.g. Catalogue procurement 

(Catbuy) and NPM (non-productive-material) are suitable.

Advantages:
• Fully automated and standardized process based on contract 

conclusions

• Credit notes are generally transmitted electronically via EDI 
VDA4938. (For a transitional period, it is also possible to 
create a paper document). Credit notes can be downloaded 
as a PDF via the Financial Vendor Portal (download/archive 
is only possible 6 months retroactively).

• Positive cash flow effect for the supplier due to regular and 
punctual payments based on incoming goods and price 
agreements

If you are interested in the SBI process for the German 
plants, please contact us at the following e-mail address 
quoting your supplier number:
Daimler-CreditNoteProcess-Installation@daimlertruck.com

Order Delivery
Goods 
receipt

Credit 
note

Payment

Invoice 
transmission

mailto:Daimler-Gutschriftsverfahren-Einrichtung@daimler.com


Daimler Truck

EDI – VDA 4938
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In order to meet the current legal and tax requirements in the 

automotive industry, the Association of the German 

Automotive Industry (VDA) has developed the VDA 4938 

standard. 

The goal of VDA 4938 is to standardize the design of 

electronic invoices and credit notes so that they can be 

exchanged electronically between companies. 

Daimler Truck AG uses the VDA recommendation Global 

INVOIC D.07A (included in VDA 4938 T2), which is 

standardized in the automotive industry. In addition to 

setting up and testing the EDIFACT message, an EDI 

agreement between the contractual partners is also required.

Advantages:
• Use of uniform standards in the automotive environment 

(format can be used for many other recipients)

• Very well suited for transferring high invoice volumes

• You will receive an “APERAK” message for each 
transmission in VDA 4938 format. This ensures complete 
control and transparency of the transfer.

If you are interested in the EDI process, our VDA team at 
Daimler Truck AG will be happy to help you: 
InvoiceEntry@daimlertruck.com

Further information can be found in the Daimler Truck 
Supplier Portal: Invoice Transmission | Daimler Supplier Portal 
(https://supplier.daimlertruck.com/fileadmin/user_upload/Zu
sammenarbeit/pdfs/2.-Remote-Data-Transmission-
Handbook.pdf) in the “Electronic Data Interchange Manual 
(EDI)”.

Contact 
Daimler 
Truck AG

Testing 
phase

EDI – 
Agreement

Productive 
operation

Invoice 
transmission

mailto:InvoiceEntry@daimlertruck.com
https://supplier.daimlertruck.com/en/collaboration/accounting/invoice-transmission
https://supplier.daimlertruck.com/fileadmin/user_upload/Zusammenarbeit/pdfs/2.-Remote-Data-Transmission-Handbook.pdf
https://supplier.daimlertruck.com/fileadmin/user_upload/Zusammenarbeit/pdfs/2.-Remote-Data-Transmission-Handbook.pdf
https://supplier.daimlertruck.com/fileadmin/user_upload/Zusammenarbeit/pdfs/2.-Remote-Data-Transmission-Handbook.pdf
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Electronic invoice transmission via 
BASWARE
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In addition to the credit note procedure and EDI processing, 

the transmission process via the Basware service provider 

completes the Daimler Trucks eInvoicing portfolio. 

Basware offers simple and cost-effective eInvoicing, which 

offers monetary and qualitative advantages for both the 

invoice issuer and the invoice recipient. 

                    

Invoice 
transmission

The following different variants can be used:

1. E-Mail PDF

2. Premium

3. Invoice Key In

                                           

Invoice data and 
attachments are 
sent to Basware 

Reading out data Checking data
Format 

conversion and 
forwarding

Document 
delivery to 

Daimler Truck AG



Daimler Truck

1. E-Mail PDF via Basware
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1. E-Mail PDF

With Basware Email PDF, invoices can be sent easily and free 

of charge via email to Basware. 

You can use your existing solution to generate the invoice as 

before and send it as an electronically readable PDF via e-

mail to the respective Basware e-mail address of the Daimler 

Truck AG companies. To use PDF invoices as an attachment 

to an e-mail, please first register online at:

https://portal.basware.com/join/zqvj2y7O 

Here you will also find all further details on the procedure. In 

following link you find the description on “How to register at 

Basware”: Basware Network - Registration process for PDF e-

Invoice for Sending - Basware Customer Support (service-

now.com) You can then immediately submit the first 

productive invoice. You can find an additional explanation by 

video here: 

https://www.youtube.com/watch?v=rh_SFjcNt30

                                           

Advantages:
• No costs for using the portal or sending invoices.
• No time-consuming test phase – immediate start possible 

after registration.
• No IT investments required on your side – use of existing e-

mail programs and PDF format.
• No more lost invoices, no more postage and no more 

postage costs.
•  Easy to set up and no running costs.

Important:
This service is limited to a maximum of 500 receipts /year to 
the Daimler Group. For larger volumes, please use the 
PREMIUM variant.

You can find support for sending PDFs by e-mail:
In the Daimler Truck Supplier Portal: Invoice Transmission | 
Daimler Supplier Portal in „Basware User Guide“

Invoice 
transmission

Daimler Truck AG 
sends invitation link 

for email PDF and 
supplier registers at 

Basware.

The supplier starts by 
sending PDF invoices 
electronically to the 

defined e-mail 
address.

PDF arrives at 
BASWARE – data is 

being processed

Invoice receipt at 
Daimler Truck AG – 

Accounting.

https://portal.basware.com/join/zqvj2y7O
https://basware.service-now.com/bw?id=bw_kb_article&sys_id=f19e4b031b2aa8904403ed73604bcb1d
https://basware.service-now.com/bw?id=bw_kb_article&sys_id=f19e4b031b2aa8904403ed73604bcb1d
https://basware.service-now.com/bw?id=bw_kb_article&sys_id=f19e4b031b2aa8904403ed73604bcb1d
https://www.youtube.com/watch?v=rh_SFjcNt30
https://supplier.daimlertruck.com/en/collaboration/accounting/invoice-transmission
https://supplier.daimlertruck.com/en/collaboration/accounting/invoice-transmission
https://supplier.daimlertruck.com/fileadmin/user_upload/Zusammenarbeit/pdfs/Basware.Network.User.Guide_EN-US.pdf
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2. BASWARE Premium
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2. BASWARE Premium Service

By setting up the Premium solution, the supplier can send its 

invoice data to Basware in many different formats (structured 

formats or printer drivers). There, the invoice data is 

validated, converted into the target format and then sent 

directly to the invoice recipient -> Daimler Truck AG via the 

existing communication channel.

Important:

When using structured data formats, one-off connection 

costs may arise for the implementation. If you already use 

other eInvoicing providers, you can also forward the invoices 

to Basware via these providers ("roaming"). Here, the two 

service providers agree on the format and transmission paths

Available packages and services
Annual packages are offered for different invoice quantities. 
These can also be used for many other invoice recipients. If 
your receipt volume exceeds that of your annual package, an 
additional fee will be charged for the additional invoices (see 
table).

Advantages:

• Fully automated machine solution for large document 
volumes.

• Highest quality and reliability thanks to prior testing of the 
solution between the supplier, Basware and Daimler Truck 
AG before go-live.

• Transfer of position information.
• Printer driver is provided by Basware free of charge.
• Various data formats are possible.

Invoice 
transmission

Yearly-
Package

Documents 
per year

Package-
Price

Overrun fee per 
additional 
invoice

XS 1.000 600€ 0,75€

S 2.000 950€ 0,50€

M 4.000 1.400€ 0,40€

L 8.000 2.250€ 0,30€

XL 20.000 3.900€ 0,23€

You can obtain support for registering and sending via 
PREMIUM from our invoice receipt process management 
team at Daimler Truck AG:
InvoiceEntry@daimlertruck.com 

mailto:InvoiceEntry@daimlertruck.com
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3. Invoice Key In via Basware
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3. Invoice Key IN 

With Basware Invoice Key In, invoices can be created easily 

and free of charge via the online Basware portal. The supplier 

enters the necessary data manually and can add invoice 

attachments. The invoice is then created automatically and 

sent to the invoice recipient via the existing interfaces. These 

documents are available on the Basware portal and can be 

downloaded for three months if required.

This format is only suitable for suppliers without their own 

machine-readable PDF invoice layout.

                                           

Advantages:
• No costs for using the portal or creating the receipts 
• No time-consuming test phase – immediate start possible 
after registration
• Easily access online from anywhere and set invoices manually

Support for registering and sending via Invoice Key In can 
be found
In the Daimler Truck Supplier Portal: Invoice transmission | 
Daimler Supplier Portal in the “Invoice Key-In Manual”.

You can find an additional explanation by video here: 
https://www.youtube.com/watch?v=3W8Drk0KAUA

Invoice 
transmission

Daimler Truck AG sends 
invitation link for email 

PDF and supplier 
registers with Basware.

The supplier creates the 
invoice in the Basware 
portal in the specified 

formular.

Invoice arrives at 
BASWARE – data is being 

processed

Invoice receipt at 
Daimler Truck AG – 

Accounting.

https://supplier.daimlertruck.com/en/collaboration/accounting/invoice-transmission
https://supplier.daimlertruck.com/en/collaboration/accounting/invoice-transmission
https://supplier.daimlertruck.com/fileadmin/user_upload/Zusammenarbeit/pdfs/2.-Basware.Invoice.Key-In.User.Guide_EN-US.pdf
https://www.youtube.com/watch?v=3W8Drk0KAUA
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Our suppliers still have the option of sending their paper 

invoices to us by post in the traditional way.       

The correct address is essential here, which is why you 

should take the address from your order. You can also find 

the correct invoice address of another plant in our Supplier 

Portal:

https://supplier.daimlertruck.com/docs/DOC-1114     

You can find support in the Daimler Truck Supplier Portal: 

Invoice Transmission | Daimler Truck Supplier Portal 

(https://supplier-portal.daimler.com/docs/DOC-2683).

                                           

Paper invoices
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Advantages:
• Suitable for suppliers with very low invoice volumes

Disadvantages:
• Time delay due to sending and transfer to file format.
• Compared to eInvoicing, the supplier does not receive 

immediate feedback on the transfer.
• In the event of missing or incorrect information on the 

invoice (e.g. missing supplier number, error in tax rate, etc.), 
the invoice is rejected -> further delay.

If you have any further questions about the receipt of invoices, 
our invoice receipt team at Daimler Truck AG will be happy to 
help you: 
InvoiceEntry@daimlertruck.com

Sending the invoice by 
post.

Invoice is forwarded for 
data processing.

Transfer of the invoice 
in data form. 

Invoice receipt in 
Daimler Truck 
Accounting.

Possible check of 
invoice status in FVP.

Payment

https://supplier.daimlertruck.com/en/collaboration/accounting/invoice-transmission
https://supplier-portal.daimler.com/docs/DOC-2683
mailto:InvoiceEntry@daimlertruck.com
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Support: We in the Supplier Portal DAIMLER TRUCK 

Supplier Portal

https://supplier.daimlertruck.com/en/collaboration/accounting

✓ Individual areas provide detailed and structured information

✓ Information is regularly supplemented and updated

✓ FAQ – frequently asked questions offer a kind of quick “self-help” for 

every supplier 
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https://supplier.daimlertruck.com/en/collaboration/accounting
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Are you already familiar with our new Financial Vendor Portal (FVP) of Daimler Truck AG?

Have we convinced you? Let’s get going! You can find all the information you need to use the FVP portal in the 
Supplier Portal. Here is an overview of the most important information:

• If you are unable to register on the Daimler Truck Supplier Portal, please make sure that your 
Daimler Truck contact person defined a portal manager for your supplier number (in the Daimler Truck 
Supplier Data Base).

• Information on registration and all general conditions can be found in the Supplier Portal at: 
https://supplier.daimlertruck.com/docs/DOC-1112

The benefits to you at a glance:

You keep an overview – whenever you 
want:
In the FVP, you can gain insight and an 
overview of your supplier accounts at 
Daimler Truck AG. Regardless of whether 
Daimler Truck AG itself or a Daimler 
Truck company is affected.
The FVP is available 24/7 and up-to-
date.
.

Do you have questions about open 
invoices or closed items?

You can find the current verification 
status of your invoice in the FVP. If the 
invoice has not yet been approved, you 
can send a request to the responsible 
invoice verification department or 
contact your account manager for 
payment details or questions about 
payments.

You have access to the documents generated 
by Daimler Truck:

Whether credit- or debit note, advice or 
special booking display – you have direct 
access to the respective document. You can 
download these in the FVP and print them out 
if necessary.
Instead of waiting for a reply, you now only 
have loading time for the documents.

You can make your financial forecast 
convenient and easy with just a few clicks:

You can research future and past payment 
volumes as well as current document entries 
and derive needs for action directly. If, for 
example, a document is not in the FVP, please 
check for possible rejection letters due to 
Non-existing necessary information on the 
invoice, e.g.

Supplier number, unloading point, 
delivery/service date, etc. and resend the 
invoice after the change.

You keep your master data under control:

You can access your company data stored 
with us at any time. If something changes for 
you: bank details, company address, etc., you 
have the option of initiating the changes here.

We will then make the adjustment together 
with you.

24

Support:  Financial Vendor Portal (FVP) of Daimler Truck AG
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Daimler Truck AG – Invoice entry
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EDI with VDA 4938
Electronic invoice 
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