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Step 1: Open DT IAM using the following URL.

(URL: https://identity.iga.tbinter.net/resadmin/people)

< O @ O nhttps//staging.iga.tbinter.net/resadmin/people
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Need Help? Access Documentation.
Find detailed guides and instructions here:

Internal Users (including Contractors with
TBDir accounts and B2B Guest Users):Internal
User Guides & Documentation

External Users (e.g., Market, Org and Portal
Admins for Dealers. Suppliers, ISPs):External
User Guides & Documentation

These pages contain step-by-step guides and
additional information. If you need further
assistance, you will also find instructions on
how to contact support and open a ticket.
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Step 2 : Click on "Workflows" select "Reset BID Password".

& O @ | O https//staging.iga.tbinter.net/resadmin/people/workflows
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Disable BID People Enable BID People Manage BID Org Admin
Disable BID People Enable BID People Manage BID Org Admin
Onboard BID People in Bulk Onboard BID Test User Onboard BID User
Onboard multiple BID People from a file import. Onboard a BusinessID Test User Onboard a BusinessID User
Reset BID Password Trigger Leaver BID People
Reset Password Workflow for BID B2C Accounts Trigger Leaver BID People
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Step 3 : Search to select a user account, then click "Submit".
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Step 4 : Review the new password generated, then click

"Submit" to confirm.
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Step 5: Click on "Submit" to confirm.

() https://staging.iga.tbinter.net/resadmin/people/workflows?workflowName=DTResetPasswordBIDB2CAccount
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