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Review Posting Documents

To complain about a booking difference, open the “Review Posting Documents” app.
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Select booking receipt and create ticket
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To select the booking receipt you want
to dispute, please check the selection

box within the receipt.

Click on ,Create Posting

Difference Issue” to open a new
ticket for the discrepancy.
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Fill in the ticket/claim.

New: Issues for Posting Difference

General Information Issues

The “Original value” field
displays the data from the
booking document.
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Data that are to be subject to a claim must have the

fields “Requested Value” filled in with the correct data.

In the event of an approved claim by Daimler Truck, the
original value from the claimed source document will be

replaced by the requested value.

Values that are not to be claimed do not need to be

filled in.

The delivery note to be claimed must
be uploaded as an attachment.
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Ticket Tracking

@® Open the app “Manage packaging Issues” to get a complete overview of all tickets
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