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Review Posting Documents

To report a missing booking, open the "Review Posting Documents" app. 
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Click on "Create Missing Posting Issue" to 
create a claim for a missing booking.
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Fill in the ticket/claim

Enter all required 
information in the 
mandatory fields 
marked with a red 
asterisk (*).

The delivery note to be 
disputed must be 
uploaded as an 
attachment.

If necessary, comments 
can be added to provide 
additional information 
or explanations.

After filling in all the 
fields, click ‚Create‘.

Enter the number of load 
carriers covered by this 
delivery note here.
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Ticket Tracking

Open the app “Manage packaging Issues” to get a complete overview of all tickets.
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