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Debit Notes  -  
 Where can I find information about the charges? 

 

Display Debit Notes & Cost Rates 

Debit notes and the underlying cost rates can be 
viewed in the Debit Process area within the respective 
application: 

• Cost Rates 
• Display Debit Notes  

The individual cases that have caused charges can also 
be viewed within the application under Display Debit 
Notes: 

• EDI Quality (manual recorded delivery notes and errors within EDI data 
• Log. Complaints  

Manual recorded delivery notes, erroneous EDI data and completed log. 
Complaints in detail 

1. Within Display Debit Notes , these can be viewed under All Costs as 
reference type Manual Delivery/Transport, Consignment or REKLA 
 

2. By clicking on the document number, you will be automatically redirected to the respective 
case within the applications (View Manually Recorded Delivery Notes, Consignment Cockpit).

 
 

3. By clicking on the Statement (valid for man. rec. del.notes) you can display the 
statement process for this case. 
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For elements yet to be charged, you can display manual recorded delivery notes as follows: 

1. Open the function "View Manually Recorded Delivery Notes" and restrict the search within 
the status description to "...will be charged" (5 options). 

2. To display details of the causing delivery note, jump to the detailed view. 
3. From the delivery note details, use the link to the statement to navigate to the statement 

process 

Within the Consignment and Transport Cockpit, EDI errors must be continuously corrected. 

  


